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Proposed Urgent Item  
 

 

 
This notice gives details of an urgent key decision due to be taken under Executive functions.  
The Chairman of the Business Management Overview and Scrutiny Committee has considered 
the decision and reason for urgency and has consented that the item should be approved by 
the Commercial Director via a delegated powers report. 
 
 

Title Description of Proposed 
decision; and  

Reason for Urgency 

Cabinet Member / 
Officer 

Key 
Decision 

(Y/N). 

Subject to 
Exempt 
Report 

(Y/N). 

DELEGATED POWERS REPORT REF: 1946  
DECISION OF THE COMMERCIAL DIRECTOR 

Interim IT Infrastructure 
Support Solution 

Description 
The Council’s Infrastructure 
managed ICT service provider 
(2E2) went into administration 
and an emergency 
arrangement was required to 
secure the continuation of the 
critical IT services 
 
Reason for Urgency 
Failure to provide support for 
the Council’s IT infrastructure 
could impact on the council’s 
ICT security, data storage, all 
data and telephony networks, 
all telephony services and all 
remote access to council 
services.  All social care 
services are critically reliant 
on these ICT services, and 
residents are reliant on them 
for contact with the council. 
Without the contractual 
support in place, the council 
would be unable to restore or 
ensure continuity of these 
critical ICT services. 
 

Deputy Leader of the 
Council / Cabinet Member 
for Resources and 
Performance  
 
Commercial Director 
(Decision Maker) 

Yes No 
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